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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh.gov
Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner _ (608) 271-3204

(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2059

August 20, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing
contract [8002519) with Computer Aid, Inc., (Vendor No. 166960}, Allentown, PA for IT
Professional Vendor Managed Services by increasing the price limitation by $1,500,000.00
from $7,000,000.00 to $8.500,000.00 and by extending the completion ' date from
December 31, 2021 to March 31, 2022 effective upon approval of Govemor and
Council. The original contract was approved by Governor and Executive Council on
Aprl 17, 2019, item #148. :

Funding shall be provided through individual agency expenditures, none
of which shall be permitted unless there are sufficient appropriated funds to cover
the expenditure. '

‘EXPLANATION

: This second amendment request is being submitted in order to allow

adequate funding for IT Professional Vendor Managed Services required to support
state initiatives through March 31, 2022. Presently, opproved projects under this
controct total approximately $6,708.491and an increased volume continues to support
various project inifiatives in response to the COVID pandemic and fo address staff
shortages on other critical state projects. '

The $1.500,000.00 increase is based on a recommendation by DolT and
supported by DAS.

The Department of Information Technology verified that Computer Aid, Inc. met
all of the technical requirements of the desired services.

Respectfully submitted,

(0 G-

Charles M. Arlinghaus
Commissioner



SECOND AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES
CONTRACT # 8002519

This Second Amendment (hereinafter referred to as the “Amendment”), dated this _28th
day of July, 2021, is by and between the State of New Hampshire, Department of
Administrative Services [hereinafter referred to as “the State”} and Computer Aid, Inc.
(hereinafter referred to as "the Contractor”) for IT Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
April 17, 2019, Item #148, as omended by the First Amendment on November 18, 2020 {Item
#142), set to expire December 31, 2021, (hereinafter referred to as "the Agreement”), the
Contractor agreed to perfoerm certain IT Professional Vendor Managed services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the General Provisions of the Agreement, the
Agreement may be amended by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, Item 1.7 Completion Date and substitute the
Following:

1.7 March 31, 2022

2. Delete inits entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $8,500,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on April 17, 2019, ltem #148, as amended by the First Amendment on November 20, 2020
(item #142), shall remain in full force and effect.

Page | of 2

Contractor Initiols: LAL
Dote: 7/28/21



COMPUTER AID, INC.

By: ZQ#j

Linda Leiby

{Print Name)

Titte: ___VE CWS

Date: 7/28/2021

Page 2 0of 2

STATE OF NEW HAMPSHIRE
By: C,Q/» M—'

Charles M. Arlinc:hdus
(Print Name)

Title: Commissioner
Depdritment of Administrative Services

Date:

OFFICE OF THE ATTORNEY GENERAL

By: ,%f%

{Print Name)
Tite: __ (ZAfestty—
\V
Date: d’/éﬁ/ﬂpﬁ?/

The foregoing contract was aopproved by
the Governor and Council of New
Hampshire on

Signed:

{Print Name)
Title:

{

Conlracior Initials; LAL
Dole: 7/28/21

'
-



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964  °
www.nh.gov/doit

Denis Goulet !
Commissioner

August 11, 202]

Charles M. Arlinghaus, Commissioncr
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dcar Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request 1o enter into a contract amendment with Computer Aid, Inc. (CAD), of
Allentown, PA, as described below and refcrenced as DolT No. 2019-002B.

The purpose of this contract amendment with Computer Aid, Inc. is to increase the price limitation

by $1,500,000, from §7,000,000 to $8,500,000 and to extend the completion date from December

31,2021 to March 31, 2022, This contract has been critical to the deployment of COVID-19 related

activities and continues to be a valuable resource for DolT and State agencies in need of 1T
- Professional Vendor Managed Services.

This amendment shall be effective upon the date of Governor and Executive Council
approval through March 31, 2022,

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,

e i

Denis Goulet

DG/ik
DolT #2019-002B

"Innovative Technologies Today for New Hampshire's Tomorrow"



DocuSign Envelope 1D: 14C45AAF-6DD5-4143-BFDA-CB6FB9844589

A : COMPUTER AID, INC. | CORPORATE OFFICE
mé: .. 1390 Ridgeview Drive, Allentown, PA 18104

]

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire = Department of Administrative Services Bureau of Purchasc and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property Amendment 2 of contract
8002519.

CERTIFICATE OF RESOLUTION

/

I, Thomas A. Salvaggio, Corporate Secrctary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on thc 28" day of July 2021, at which mecting a quorum of the
Board was present.

Executed by me as Corporate Secretary of the corporation on this 28" day of July 2021.

[ Tomas 0. Sabaggio

Thomas A. Salvaggio

President/Corporate Secrctary

18 [~ tid
1-888-824-8111 info@compaid.com www.compaid.com



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Staic of (he State of New Hampshire, do hereby certify that COMPUTER AID, INC. is

1
a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAIl on October 11, 1999. [ further centify that
all fees and documents required by the Secretary of State’s office have been reccived and is in geod standing as far as this office is

concerned,

Business [D: 326330
Certificate Number: 0005415338

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
: o ) .. the Scal of the State of New Hampshire,
AN ’é o this 20th day of July A.D, 2021,

\ "“/371'721?54,\3_ - / & g/ﬁ é o~

SRt ‘ pHEC: !
Q i1
) $eay /

William M, Gardner

Secretary of State




Client#: 516238 COMPUAID1 .
DATE (MM/DOIYYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 1112412020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an andorsament. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ER&E‘;\CT
Marsh & McLennan Agency LLC _’&E"‘fo‘ Extl: mé Nol:
One Executive Drive AL <s. SOMersetclsupportmma-ne.com
Somerset, NJ 08873 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A ; Federal Insurance Company 20281
INSURED INSURER 6 : Chubb Indemnity Insurance Comgany 12777
Computer Aid, Inc.
. INSURER € :
1390 Ridgeview Drive INSURER D :
Allentown, PA 18104 :
INSURERE ;
INSURER f ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEENISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. MNOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

IN. ADOL|SUBR; POLICY EFF POLICY EXP
R TYPE OF INSURANCE ll!ﬁﬁt WVD POLICY NUMBER mumomE mgr'borvsrm LIMITS
A | _X|j COMMERCIAL GENERAL LIABILITY 35947482 12/01/2020| 12/01/2021; EACH OCCURRENCE 51,000,000
| cLamsmace | X| occur R L e ence)__ | 51,000,000
MED EXP (Any one persan) 510,000
| PERSONAL 8 ADVINJURY 151,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
___eoucy l JECT I lwoe PRODUCTS - COMPIOP AGG | 52,000,000
QTHER: . $
AUTOMOBILE LIABILITY &gn:mgg ]!.‘)INGLE LT s
ANY AUTO BODILY INJURY (Pet peraon) | §
D Ly SCHEQULED BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY | {Per nccident)
s
UMBRELLA LWB OCCUR EACH OCCURRENCE s
EXCESS LIAB ! CLAIMS-MADE AGGREGATE $
! DED RETENTION § ; $
WORKERS COMPENSATION ] QOTH-
B | o oaoon N 74739531 12/04/2020|12/01/2021 X [$5Rnme [ [ER
ANY PROPRIETOR/PARTNERIEXECUTIVE .
OFFICERMMEMBER EXCLUDED? E NIA EL EACH ACCIDENT $1,000,000
(Mandatory in NH} _E.L. ISEASE - EA EmPLOYEE| 51,000,000
u describe under i
DESCRIPTION OF OPERATIONS beow | E.L DISEASE - PouCY LmiT | 51,000,000

Evidence of Insurance

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schadula, may ba attached il more space is required)

CERTIFICATE HOLDER

CANCELLATION

Department of Admi

and Property
State House Annex,
Concord, NH 03301

nistrative Services

Bureau of Purchase;,

Rm 102,25 Capital St

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION OATE THEREOF,

ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

-G (i faetr 5P

ACORD 25 {2016/03) 1 of 1
#56688280/M6688272

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

NSJMJ
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street — Room 120
Concord, New Hampshire 03301

QOffico@das nh.gov
. . Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commigsioner
Commissioner (608) 271-3204

(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2059

Qctober 26, 2020

His Excellency, Governor Christopher T. Sununu
and lhe Honorable Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTION

Autherize the Department of ‘Administrative Services fo exercise o sole source contract
amendment with Computer Aid, Inc ("CAI"} of Allentown, PA. {Vendor No. 166960) for IT
Protessional Vendor Managed Services. The orginal contract was approved by Governor ond
Executive Council on April 17'h, 2019, item #148 ond is scheduled for expiration on December 31, .
2021. This amendment is a request to increase the price imitation of the contract by $2,000,000.00,
for a new price limitation of $7.000.000.00. All other provisions of the Agreement, approved by the
Governor and Executive Council, shall remain in full force and effect.

Funding shall be provided through individual ogency expenditures, none of which shall
be permitted unless there are sulficient appropriated funds 10 cover the expenditure.

EXPLANATION

~ This first sole source amendment request is being submitted in order to ollow adequate
funding for IT Professional Vendor Managed Services through December 31, 2021, the expiration
dote of this contract. Presently, approved projects under this contract total approximately
$4,000,000.00 and an increosed usage volume conlinues due 1o the COVID-19 pandemic.

The $2,000,000.00 increase is based on o recommendation by DolT and supported by DAS.

The Department of Information Technology verified that Computer Aid, Inc. met all of the
technical requirements of the desired services.

Respectfully submitted,

QLG

Charles M. Adinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECH NOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www . nh.gov/doit

Denis Goulet
Commissioner

September 21, 2020

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letier represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Computer Aid, Inc. (CAI}, of
Allentown, PA, as described below and referenced as DolT No. 201 9-002A.

- The purpose of this contract amendment with Computer Aid, Inc. is to increase the price limitation
by $2,000,000, from $5,000,000 t0 $7,000,000, with no change to the contrect end date. Increasing
the price limit of the State’s contract with CAl will allow DolT to continue working with agencies
in need of IT Professional Vendor Managed Services. As technical solutions continue to evolve,
this contract allows for State agencies to supplement their swaff with highly skilled professionals.

This amendment shall be effective upon the date of Governor and Executive Council
approval through December 31, 2021.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval. '

Sincerely,
Denis Goulet ‘
DGlik/ck
DolT #2019-002A

“Innovative Technologies Todoy for New Hampshire's Tomorrow™
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FIRST AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
. AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES
CONTRACT # 8002519

: v~
This First Amendment (hereinafter referred to as the "Amendment"), dated this ‘2‘5 day
of September, 2020, is by and between the State of New Hampshire, Department of
Adminkirative Services (hereinafter refered to as “the Stote") and Computer Ald, inc.
(hereinafter referred to as “the Contractor”) for IT Professionat Vendor Managed Services.

WHEREAS. pursuant to an agreement effective April 17, 201 9 set 10 expire Dacember 31,
2021, (hereinafter referred to as "the Agreement”), the Contractor agreed to perform certain It
Professional Vendor Managed services for the Stote in consideration of payment by the State of
certain sums as specified therein; and

s J

WHEREAS, pursuant o Section 18 of the General Provisions of the Agreement, the
Agreement may be amended by an instrument in wiiting executed by both parties:

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this
Amendment and the underlying Agreement. the parties do mutually agree as follows:

1. Delete in its entirety Forrn Number P-37, nem ).8 Price Limitation and subslitute the
following: :

1.8 $7.000.000.00

2. All other provisions of the Agreement, approved by the Governor and Execufive Council
on Apxil 17, 2019, shall femain in full ferce and effect.

Page 1 of 2
Contracior Initiats: LAL
Date: 3135 /30



COMPUTER AID, INC.

By: %‘%
L.

(Print Nama)

j QATE OF NEW Hz PSHIRE
By: _

{Print Name)

Tile: N © g*mg,ngm Undforo So\uhueitie: Commissioner o

Date: __9 /85{60

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 3 day of Sg,ol-mm L0720

There appeqred betfore me. the stale and
county foresaid a person who satisfaciorily
identified himself as

And acknowledge that he executed this
document indicoled above.

Date: \O

OFFICE OF THE ATTORNEY GENERAL

By: 4

Takhming Rathmayoue—
(Print Name) *

Te: _(Asg)'sim wt (A0 nes goqwi_,

pate: __(0/d HA020

The foregoing confract was approved by
the Govemor and Council of New

in withess ther: Hampshire on
and official s
My Commission Expires Apr 18, 2023
Commhsion Number 1233712
—— : Signed:
{Notary Pubﬁc/Jus[it':e of the Peace} :
Zgﬁ{/zua? Ho.alt
My commission expires; ‘.‘L— ~(Print Name)
Q w ‘% ZOB Title:
" (Date) '
)
Page 206f 2

Contracior Initials: LAL

Date: 2[21/20




State of New Hampshire
Department of State

CERTIFICATE

1, William M, Gartim:r, Secrciary of State of the State of New Hampshire, do hereby cenliy that COMPUTER AID, INC. is
. & Pennsylvania Profit Corporation registered 1o do busincss in New Hampshire as CAll on October 11, 1999. 1 further cenify that
o1l fees and documents required by the Sccretary of State's office have been received and is in good sianding as far as this office is

concemed. -

Business 1D: 326330 _
Cenificate Number: 0005022356

IN TESTIMONY WHEREOF,

) hereto set my hand and cause to be afTixed
the Seal of the Sutc of New Hampshirc,
this 151 day of October A.D. 2020.

Forbdr

William M. Gardner
ﬁecmmw of Siate
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DocuSign Envelope (D: EC268341-CCE2-40C4-844C-837327889782

al COMPUTER AID, INC. | CORPORATE OFFICE

1390 Ridgeview Drive, Allentown, PA 18104

Compuater Aid, Ine,
—

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property P-

37 Agreement.

NOW THEREFORE, IT [S RESOLVED, that Linda Leiby, is authorized to serve as.
Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property P-37 Agreement.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 16th day of October 2020, at which meeting a quorum of the

Board was present.
Executed by me as Corporate Secretary of the corporation on this 16th day of October 2020.

Owetusipred by: '
E@Vw.—
Thomas A. Salvaggio

President/Corporate Secretary’

L8 & X
1-888-824-8111 info@compaid.com www.compaid.com



ACORD.

Cilenti: 5616238

CERTIFICATE OF LIABILITY INSURANCE

COMPUAID1

OATE (MWDOMTYYY)
" 4112212019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORLIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdsr is sn ADDITIONAL INSURED, the policy{ios) must have ADDITIONAL INSURED provisions or ba endorsed.
1t SUBROGATION IS WAIVED, subject to the terms and cond(tions of the policy, certain policies may roguire ah endomssment A statement on
this certificate does not confor any rlgm to the contificats holder In lisu of such sndorsament(s).

PRODUCER 59+ 1 bud
Marsh & McLonnan Agency LLC m : TR —
Ono Exocutive Orive  ADoRess; SOMersetcisupport@mma-ne.com
Somerset, NJ 08873 INSURER[S) AFFORDING COVERAGE . NAXC
surer 4 : Federal Insurance Company 20281
IESURED .
Computr Ald, inc. s
INSURER C :
1380 Ridgeview Drive SURER O :
Allentown, PA 18104 o .
) INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POUICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF IKSURANCE W POLICY NUUBER RDEI e | | uers
A | X| COMMERCIAL GENERAL LIABILITY 35947482 $2/01/201912/01/2020] eacH occurnsncs 31,000,000
] cLamsance [__] ocour | DA TR e [11,000,000
- MED EXP (Arw ons person) | 310,000
| PERSOMAL 8 ADV iNJURY 131,000,000
| GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE 32,000,000
|| moucY D JECT EI e PRODUCTS - CONPOP AGG | 32,000,000
s
Aumm.s UABILITY COMBINED TINGLE ORY R
3 ANY AUTO BODILY INJURY (Pwr parson) | 3
[ { W Porar SCMEDULED BODKLY INJURY (Per scciierd) | 3
WOV omuy NON-QWANED (TROPLRTY GARAGE A
— ALTOS ONLY . | iPet gcxident)
| 2N
|| UMBRELLA LIAD || ccour EACH QCCURRENCE 3
EXCESS UAD CLAIMS-MADE AGOREGATE 3
peo | | aetennons s
RXERS COMPENSAVION TH
A [womxERs cowr N | 79738831 20112019} 12002020 % [5E8hee |1
el et AUty 3 e VY | PP ‘ E.L EACH AGCIDENT 31,000,000
{Mandatory i NH) : E.L DISEASE - EA EmpLOYEE] $1,000,000
'éscnmm%mnous betow ' i E.L. DXSEASE - POUCY UMIT { 51,080,000
1

DESCRIPTION OF mmn:mmm:wmmm.nmmmmmnmummhnq-m
Evidence of Insurance

CERTIFICATE HOLDER

Dopartmont of Administrative Services

CANCELLATION

Bureau of Purchase
and Proporty

Stato House Annex, Rm 102,26 Capital St

Concord, NH 03301
l

SHOULD ANY OF THE ABCVE DESCRIBED POLICIES BE CANCELLED BEFCRE
THE EXPIRATION DATE TWEREOF, NOTICE WILL B8E OELIVERED IM
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

ww-G (ilat 5L

ACORD 25 (20168/03)

1 of1
#S54495169/M4495166

@ 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo sro rogistored marks of ACORD
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State of New Hampshire
"DEPARTMENT OF ADMINISTRATIVE SERVICES !
" OFFICE OF THE COMMISSIONER L :
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus . Joseph 8. Bouchard

Commissioner Assistant Commissioner
(603)-271.3201 o (503)271-3204

Cetherine A, Keane
: Commissioner
(603)-271-2059

March 25, 2019
His Excellency, Govémor Chrstopher T. Sunun
and the Honorable Council .
Stote House :
Concord, New Hompshire 0330)
1 - w '

.

Aulhorize the ‘Depariment of Adminstrative Services, Bureau of Purchose and Property. fo enter
into o conlracl with Compuler Aid, Inc {"CAI") of Allentown, PA, {Vendor No. 166960) tor M Protessional
vendos Manoged Services. This Coniract shall be elfective upon Govemor and Execulive Council
approval and extend through December 3i. 2021. The Contract Term moy be exiended up to two (2)
limes for up to two (2) years each, ot the sole option of the Stote. subject 1o the parties prior wrilten
Agreement on opplicable (ees for each extended term, up 1o bul not beyond December 31, 2025. The
price fimilotion of this contract is $5.000,000.

. Funding shall be provided tvough individual agency expenditures. none of which sholl be
permitied unless there ore suflicient appropriated funds lo cover the expenditure. C

EXPLANATION
This contract provides IT. Prolessional Vendor Manoged Services to enable State Agencies. to
procure temporory stoff for project boased ond short tefm needs. This conlrac! will allow ogencies o
procure IT professionals. on o part time Dosis, with lechnical skills nol avaioble Ihrough Siote stolf due to

lime/workload consiraints and/or avaioble lechnical skills. The State cumently ulilizes four {4) controcts for
Advanced Temporory Technicol Services {CATTS) which expire on December 31, 2019. _ :

~ The Depariment of Informotion Technology |DofT) worked closely with ihis ODeporiment to review
Computer Aid, Inc.'s response 1o Sourcewell [Previously Nationot Joint Powers Alliance) RFP #020817. The
RFP received six (6) compliant responses which were scored with @ moximum score of 1,000 points.
Computer Aid, Inc. submilted Ihe highest scoring proposal and wos oworded © controct 1o provide these
services, ’ : .

] The conlroct with Compuler Aid, Inc. includes thorough delail on pricing for specilic technical
roles, of which there are 137. The wide range of roles will allow Agencies 10 property drall scopes for
project based needs which will require Slale Chief Information Officer gpprovoi prior 1o release lo
Contractor. . . : t



His Excetency, Govemnor Chrisiopher T, Sununy
ond Ihe Honorable Counci

March 25 2019

Page 20t 2 ' ‘

Based on the loregoing, | am respecifully recommending opproval of the conlroc) with Computer
Ald, Inc, )

Respecitully submitted,

Chares M. Atinghous !
Commissioner

’



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 11,2019

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus, .

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request 10 enter into a confract with Computer Aid, Inc. (CAl), of Allentown,
PA, 18104, as described below and referenced as DolTj No. 2019-002.

This contract will provide IT Professional Vendor Managed Services allowing agencics across the
State to more easily and sccurately solicit u.:mporm'yI stafT for project based and short term IT related
needs. This Contract is the result of competitive bid #020817 which was executed by Sourcewell,
Sourcewell, formerly National Joint Powers Association, is a cooperative organization that streamlines
the procurement process by developing RFPs for nmi{)nal, competitive solicitations and eward contracts
that allow govemment, education, and nonprofit organizations to partitipate in.

This is 8 Statewide contract with an amount not to exceed $5,000,000 and shall béoome effective
upon Governor and Executive Council approval lhrouglh December 31, 2021,

A copy of this lener should accompany the Department of Administrative Services’ submission to
the Governor and Executive Council for approval.

Sincerely,

o

Denis G;)ulet
DGrk
Dol T #2019-002

Cc: Ryan Aubert, DAS

“Innovotive Technologies Todoy for New Hampshire's Tomorrow”
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| .
FORM NUMBER P-37 (version 5/8/15)
Subject: I Professional Yendor Manoged Services

Notice: This sgreement and afl of its attachments shall become public upon submission to Governor and
Executive Council far epproval. Any information that is privaie, confidential o propriciary must
be clearly identified 10 the agency and agreed 10 in writing priof to signing the contract.

AGREEMENT
The Stale of New Hompshire ond tha Controctor hereby mutualy agree as follows:
GENERAL PROVISIONS
1. IDENTIRCATION.
1.1 Slote Agency Name 1.2 Stale Agency Address
Deporimeni of Administrative Services Siote House Annex, Room 102
Bureou of Purchase and Property 25 Copitol Stroel
Concord, NH 03301
1.3 Contraclor Nome 1.4 Conlroctor Address
Computer Aid. Inc. 1390 Ridgeview Orive
Allentown, PA 18104
1.5 Controctor Phone 1.6 Account Number 1.7 Completion Date 18 Price Limitation
Number Muitiple © 11273172021 $5.000.000.00
717-451-3203 :
1.9 Conhliocting Officer for Stale Agency 1.10 State Agency Telephone Number
Ryon Aubert, Purchasing Agent 603-2710580
1.11 Controclor Signolure 1.12 Nome and Titie of Controclor Signatory
‘ Z::: Thomas A Selvaggro, President
/ -7 S &30 Secreory
1.13 Acknowledgement: Sliale ol PO .Counlyol Lehigh

on Mar & P 201 cj . belore ihe undersigned afficer. persenally oppeared the peron igentified in block 1.12, or -
sotistactodly proven io be the person whose nams is signed inblock 1.11, ond ocknowiedged Ihat s/he exacuted this
documenl in the copocily indicoled in block 1.12. -

1.13.1 Signoture of Nolary Public of Justice of the Peoce Commonwezith of P wanin

o /& ﬁnaﬂ-i_, Notarlai Seat
ELLEN G RECZEX - Notary Public

{Seol) .
. - SOUTHWHITERRLC TWH TERGHTOURTY
1.13.2 Nome and litle of Notary or Justice of the Peoce My Commission Explres Sep 3, 2021

Ellen & Reczek .

1.1am Sigte Agen@m—oﬁe’ 1.15 Name ond Title of Sicle Agency Signalory
( ' Q Charles M. Afinghaus. Commissioner
Date:p' #“ [lc’

116 Approval by the N.H. Depariment of Adminidiration, Division of Personnel (il opplicable}

By: Director, On:

?l vy the Allorney Generol {Form, Substonce ond Execulion) (i opplicoble)

: MVMJ&_ o 4)a)iq

1.18 Approval t;;lhe.GoVernor and Execulive Council (il opplicobtle)

By: . Oon;
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Slole of New Hompshire, acling through
the ogency ideniified in block 1.1 (“Stole™}, engages
contracior identified in block 1.3 [“Controctor”) to
periomm, ond the Controctor shall perform, the work or
sole of goods, or bolh, idenlified ond more porticulody
described in the aliached EXHIBIT A which is
incorporated herein by reference (“Services®).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstonding ony provision of this Agreement lo
the contrary. ond subjeci to the opproval of the |
Govemor and Execulive Council of the Siate of New
Hompshire, i opplicable, this Agraement. and oll
obligotions of the porties hereunder, shall become
eHeclive on ihe dole the Govemnor and Executive
Council approve this Agreemen! os Indicated in block
1.18, unlass no such approval is required, in which case
the Agreement sholl bacome affective on the dote the
Agreement is signed by the Slale Agency as shown in
block t.14 ["EHective Dale”),

3.2 1t the Controctor commances Ihe Services pror to Iha
"Efeclive Date, afl Services performed by the Contractor
piior to ihe Effective Date shall be performed ol the sole
fisk of the Coniractor, and in the avent thot this
Agreement does nol bacome elfective, the State thol
have no liabibty 10 the Contracior, inchuding without .
limilation, any obligation 1o pay the Controcior for any
costs incurred or Services performed. Controctar must
complele cl Services by tha Complation Dole specified
in block .7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding ony provision ol this Agreement to the
conirary, of obbgalions of Ihe Stale hereunder, including,
withou! [mitation, the continuance of payments
hereundar, are contingeni upon the ovailabilily and
continved oppropriotion of lunds, and in no event shofl
ihe Stote be liable for any paymenis hereunder in excess
of such avoilable oppropriaied funds. In the even! of 0
reduction or tarmination of approprioted funds, Ine Siote
shol hove Ihe right to withhold paymeni unfil such funds
become avalloble, it ever. and thol have the righl to
1erminote this Agreemeni immediclely upon giving the
Contractor notice of such lfemination. The Stale shall not
be required to tronsfer funds from ony other account fo
the Account identified in block 1.4 in the even! funds in
that Account are reduced orf unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,

5.1 Tha coniroct price. method of poymenl, ond terms of
poymeni are identified and more particulardy described
in EXHIBIT 8 which is incorporoied herein by relerence.
5.2 The poyment by the Stote of the contract price shalt
be the only ond ihe complete reimbursement fo the
Contracior for ol expenses. of whotaver nature incurred
by tha Controciorin Ihe performance hereof. and sholl
be tha only and the complete compensafion (o the
Controctor tor the Services. The Stale shall hove no
iability 1o the Contiacior other thon the conlrocl price.
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3.3 The Stote reserves the right to offsat from any amounts
otherwise poyabls to the Controctor under this
Agreement those liquidoled omounts required or
permilied by N.H. RSA 80:7 through RSA 80:7-C of any
olher provision of low,

5.4 Notwithstanding any provision in this Agreement to
the conlrary, and nobwithstonding unexpacted
circumsiancas, in no avent shall the 1olal of oll payments
outhorized. or actuclly made hereunder, éxcoed the
Price Umitalion sa forth in block 1.8.

4. COMPUANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNATY.

4.1 In connection wilth the performance of the Services.
ihe Contracior shall comply with all stalules, taws,
reguiaficrs. and orders ol faderal. state. county or
municipat authodlies which impose any obligotion or duty
vpon the Contractar, including, but not Umited to. civil
rights ond equal opportunity lows. Thit may include the
requirement to uliize cuxitary oids ond services 10 enswre
that persons with communicotion disabilities, including
vition, hegrng ond speech, con communicate with,
receive informalion lrom, and convey information 1o the
Contractor. In addition, ihe Coniractor shall comply wilth
ofl opplicable copyright laws.

4.2 During the tarm of this Agreamen), the Contracior
thall not discriiminote agoinst employeas or opplicanis lor
employment becouse of race, color, refigion. creed. oge.
sex, handicop, sexvol odentatlion, or national ogin and

- will take affirmaolive oction o prevent such discdmination.

6.3 It 1his Agreeman is funded in any port by monies of
the United States, the Contractor shall comply with all the
provisions of Execulive Order No. 11244 {"Equol
Employment Opportunity”), o3 supplemanted by the
reguiations of the United Slotes Deporiment of Labor {41
C.F.R. Port 80}. and with ony nules, regulations ond
guxdelines as the Sicte of New Hampshire of the Unitad
States issve to implement these reguiations. The
Contracior furiher ogrees 1o permmil tha Staile or United
Stoles access lo any of the Conlractor's books, records
ond accounts for the purpose of ascertaining
compliance with oll nies, regutolions and orders, ond the
covenanis, lerms ond condifions of ihis Agreement.

7. PERSONNEL

7.1 The Coniraclor shall of its own expense provige oll
personnel necessory to perform the Services. The
Coniractor waronis thot all personnel sngoged In the
Services sholl be quokfied to perform the Services, ond
shall be properly licensed and olherwise outhornized fo do
sa under oll opplcoble laws.

7.2 Unless olherwise outhorzed in writing, dwing the term
of this Agreemean!, and lor o period ol six {4) months after
the Completion Dote in block 1.7. the Controclor shall
not hire, and sholl not parmit ony subcontractor or olher
penson, [um or corporation wilh whom il is engaged in o
combined effori 1o perfonn the Services to hire, any
penson who is a Stale employee or officiol, who is
malerially involved in the procurement. odministration or
performance ol this Agreement. This provision sholl
survive lermination of this Agreemeni.

“Conlrocior Initials ] E
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7.3 The Controcling Officer specified in block 1.9. of his o7
her succassor, shofll be (he Stole’s represeniative, In the
evenl of any dispute conceming the interpretalion of this
Agreement, the Centracling Officer's dacision shofl be
fincl fot the Stote. .

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one of more of ihe following och or omissions of
the Conlroctor shot conslitute an event of defoul)
hereuncier [“Event of Défaull”):

8.1.1 lolute to perlorm the Services solisfactorily or on
schedute:

8.1.2 (allure to submil ony rcpon required hereunder;
and/or

8.1.3 alure 1o perform ony othar covenant, term o
condifion of this Agreament,

8.2 Upon ihe occurence of ony Event ol Oelowt, the
Slole moy toke any one. of more, of o, of the following
actions:

8.2.1 give the Cantracior o wiitien nofic e specilying the
Event ol Deloull and requidng il 1o be remedied within, in
ihe obsence of G grecaler or lesser specificotion of lime,
tnirty (30) days from the dote-of the nolice; and it the
Evenl of Detoul) is nol limely remedied. lerminate this
Agreement, effective two (2} doys ofier giving the
Contractor notice of lermination:

8.2.2 give the Controctor o wiilten nolice specilying ihe
Event of Deloul! and suspending all paymenls to be
mode under This Agreamant and ordering thot the
portion of the conltaci price which would otherwite
accrue to the Contraclor duing the perod from the dale
of such nofice untl such lime as ihe Slale delenmines thot
the Contracior has cured the Evenl of Defoull shall never
be paid to the Contractorn

8.2.3 set oft ogoinst any other oblgalions the State may
owe o ihe Coniraclor any domages the Stale sulfers by
reason of ony Even! of Defoull; ond/for

8.2.4 traol the Agreemeni 0s breoched and purue any
of its remedies a! lkaw or in equity. or bolh.

9. DATAJACCESS/CONFIDENTIALITY/ PRESERVATION.
9.1 As used in {his Agreemen, lhe word "dato” shall
mean oll informotion and things developed or cblained
during Ihe performonce of, or ocquired of developed by
raoson of. his Agreement, including. bul not Emiled to, oft
studies, reports. files. tormuloe, surveys, maps, charls,
sound recordings. video recordings, pictornial
reproducuom drawings, onalyses, graphic
represenialions, computer programs, computer-priniouls,
noles. leliers. memorondo, popern. and documents, ol
whelher finished or unfinished.
9.2 All dota ond ony property which hos been receved
tram the $iate or purchosed with tunds provided for Inat
puepose under Inis Agreement. shal be he property of
the S$tole. ond shol be relurned io the Stole upon
demand or upon aminclion of this agreement for any
reoson,
9.3 Confidenticlity of dolo shall be governed by N.H, RSA
chapler 91-A or olher exisling low. Disclosure of dota
requires prior wiitten approvol of the §tole.,
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10. TERMINANION. In the even! of an eorty terminalion of
this Agreemeni for any reason other thon the complation
of Ihe Services, the Controctor shall debiver 1o the
Controcling Otficer, not tater ihon fifleen {15} days ofter
ihe dote of termination, o report {"Terminotion Report”)
describing in detaill afl Services performed, and the
contrac! price eamad. 1o and including the dats of
termingtion. The lomm, subject molter. content, ond
rumber of copies of the Terminoation Report sholl be
identical to those ol ony Final Report described In the
ottochod EXHIBIT A. !

11. CONTRACIOR'S RELATION TC THE STATE. In (the
performance of this Agreemeni the Contractor is in ofl
respects on independent contractor, and is neilher an
agent nor an employee of the State. Neltherthe |
Controctor nor any of its officen. employees. ogents or
memberns shal hove cuihorty 10 bind ihe Stote or receive
ony benafils, workan' compensolion or other
smolumenis providod by the Slate toils employoes.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor sholl not assign, o olherwise fronsfer ory
Interast in this Agreement wilhout the pricr wiitlen nolice
and consent of the Stale. None of the Services sholl be
subcontracted by the Controcior wilhout the prar wiilten
nolice ond conseni of the Siote.

13. INDEMNIFICATION, The Conlractor sholl dafend,
indemnify and hoki harrnless the Stote. its officen ond
employees. from and against ony and ol losses sulfered

. by the Slote. ils olficars ond employees. ond any cnd of

clairns. GabElias or pencilies ouserted ogoinst tha State. ils
olficers and employees, by or on behall of any person,
on account ¢, based of resulling rom, arsing out of jor
which may be cloimad t¢ arise oul of] the ocls or
omissions of the Conlractor. Notwithstanding the
foragoing. nolhing herain contained shall be deemed to
contlitluie o waiver of the sovereign immunily of the,
State, which immunily is hereby reserved 1o the Siate. Thi
covenant in parograph 13 shal survive The terminalion ol
this Agraamant..

14, INSURANCE.

14.1 The Contractor shall, al ity sole axpense, oblain ond
maintoin in force, ond shol require any subcontrocior of
assignee 10 oblain ond momlotn in force. the tollowing
insuronce:

14.1.) comprehensive generg! bobilty insuwance ogoinst
ofl ¢loims of body injury, deoth or property domage. in
amaounis ol nol less than 31,000,000 per occurence and
$2.000.000 oggregate: ond

14.1.2 special cause of loss coverage lorm covering o
property ubjec! 1o subporagraph 9.2 herein. in on
omouni not lets 1hon 80% of the whole replocement
vohse of the property.

14.2 The policies descibed in subparagraph 14,1 herein
sholl be on policy forms ond endoriemenls opproved for
wse in the Stole ot Naw Hompshire by the NH,
Deparimeni of Insutonce. and issued by insurers licensed
in ibe $icle of New Hompshire.

Date
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14.3 The Contracior sholl lumish to the Contracting
Officer identifiad in block 1.9, or his or her syccessor. o
certificales) of inswonce lor ol insuronce required under
this Agreameni. Conlracior shall oso tumish to the
Conlracting OHicer identified In block 1.9, or his of her
succossor, cerificate(s) of insurance lor oll renewa!(s) of
insuronce required under this Agreement no loter thon
ll'urlv (30} days pror to ihe expirolion dale of each of the
insurance potcies. The cedificate(s} of Insurance and
any renewol thereof sholl be alieched and are
incorporalad herein by reference. Eoch cerlificole(s) of
insurance shal contoin o clouse requiring the insurer to
piovide the Controcting Officer idantified in block 1.9. or
his or har successor, no less thon thirty (30] doys prior
wiitlen notice of cancedation or modification of the
polcy.

15, WORKERS' COMPENSATION,

15.1 By signing this agreement, the Controclor agrees,
certifies ond womants thot the Controclor is in
compllonce with or exempt from. the requiraments of
N.H. RSA chapler 281-A {~Workers' Compensalion™}.

15.2 To Ihe extent Ihe Controclor is subject to The
requirements of N.H. RSA chapler 281-A. Contracton sholl
maintoin, and require ony subcontroclor or assignee to
secure ond mainlain, payment of Workens'
Compansalion in connection wilh oclivities which ihe
penon propotes lo undericke pursuont o Ihis
Agreemeonlt, Controcior shal fumish the Controcling
Olficer ideniified in block 1.9, or his or her successor, proot
of Workens' Compensotion in the manner deicribed in
N.H. RSA chaptler 281-A and any appicable renewol(s)
theraol, which sholl be ottoched ond are incorporated
herain by referance. The Slale shofl no! be responsible for
payment of ony Worken' Compensalion premiums of for
any other ciolm of benefit for Controctor, or any
wbconlrocior of employees of Contracior, which might
arise under oppicable $iqte of New Hampshira Worken’
Compersalion lows in connection with the performance
ol ihe Services under this Agreemeni.

16. WAIVER OF BREACH, No lothure by the Slote fo enloice
any proviions hereo!f aflar any Event ol Detoudl shol be
deemad a walver ol ils fighls with regoed 1o thol Event ol
Delaull, or ony subsequent Event of Defoull, No express
tolure to enforce any Evenl of Delaull sholl be deemed o
waiver ol the right of the Stote to enforce eoch and oll of
ihe provisions herao! upon any lurther or other Event of
Defoutt on the port of ihe Conlracior.

17. NOTICE. Any nolice by © porty hereto 1o the olher
party shall be deemed lo hove been duly delivered or
given ol the time ol mailing by cerfified mcil, posioge
prepaid. in 0 United Stoles Post Office oddressed to the .
porties ol the addresses given in blocks 1.2 and 1.4,
hersin,

18. AMENDMENT. This Agreemeni may be ameanded.
woived of discharged only by on instrumanl in wriling
signed by the parlies herelo ond only ofter approval of
such omendment, waiver or dischorge by the Govemor

. ond Exaculive Counci ol the Stata of New Hampshire

vniass no such approvol is required under the |
cicumsionces punsuont to Slote low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be construed in occorgdance with the
kaws of the Stole of New Hompshire, and is binding vpon
ond inures o the benefht of the parties ond thetr
respaciive succeaisors and assigns. The wording used in
Ihis Agreemaent is the wording chosen by the partias to
oxprass thelr mutudd infenl, and no rule of construction
sho!l be oppled ooolns!\or in favor of any porty.

20. THIRD PARYIES. The porlies hereto do not intend to
benalit any third poriies ond this Agreemont shall nol be
construed to confer any such benefil.

21. HEADINGS. The headings ihroughout ihe Agresmant
cre lor relerence purposes only, ond the wards
contgined therein shall in no way ba held to explain,
modilty, amplily or oid in the interpretotion. construclion
or maaning of the provisiona of this Agreement.

22. SPECIAL PROVISIONS. Additional provislons set forth in
ihe alicched EXHISIT C are incorporaied harein by
reference.

23. SEVERABIUTY. In ihe event ony of the provisions of this
Agreement are held by a cour! of competent jurisdiction
1o be conirary to any siale or federal low, the ramaining
provisions of this Agreemenl will remoin in Iull force and
effec!,

24. ENTIRE AGREEMENT. This Agreement, which moy be
executad in a number of counterparts. eoch of which
shall be deemed an original, corslilutes the enlire
Agreemeni ond undentanding between the porlies, and
supernsades ofl prior Agreaements and underntondings
reloling hereto.
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.EXHIBIT A
SCOPE OF SERVICES

1. INTROPUCTION

Compuler Aid, inc. {hereinafter refered to os the “Coniracior”) hereby ogrees to provide the Slote
of New Hompshire (hereinafier referred o as the “Slole”). Department of Administiative Services,
with IT Protessional Vendor Managed Services os described herein. '

-

co ocC

This Contract consists of the following documents [“Contract Documents”] in order of precedence:

0. Slote of New Hampshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Scope of Services
c. EXHIBITB Payment Terms
d. EXHIBT C Special Provisions
e. Exhibit D Sourcewel Monaged Service Provider for Informalion Technology
#020817 :
CO C

This Controct shall commence upon the approval of Governor and Executive Counci and shall
terminate on December 31, 202). ¢ period of approximately ihree (3) years. unless extended for
oddifional terms. ‘

The Contract Term may be exlended up 1o two {2) times for up 1o two (2) years each, al ihe sole
option of the State. subject to the parties prior writlen Agreement on applicable tees for each
extended lerm, up to but nol beyond December 31, 2025.

sco OR
Contractor shall perform the overall program management and candidole engagements of the
Siote’s IT conlingent workforce. Conlractor shalt include program reporling and fracking, ond
candidale evaluotion and seleclion. Contracior will provide supplier management tool(s),
performance oversigh!, need onolysis and consultation, as well as help desk support for Peoplfluent,
the VMS. Engagements will vary in length. therefore pricing moy be Project bosed, Time and Maleriol
bosed or houtly based.

Contractor shall provide Sub-Contraciors via o Vendor Manogement System [VMS). Contraclor
presently uliizes PeopleFluent as their dedicated vMS. Should Contracior op! to change their VMS,
Stale Chief Information Officer must be nofified and approve new VMS in writing.

N

I. State of NH Teims and Conditlons and Contract Requirements
By submitting o quotation, the Contractor agrees that ihe State of New Hampshire
terms and conditions. contained in Form P-37 of the master Contract shall form the basis
of any Agreement resulling from ony SOR.
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. Award Criterla
Award will be mode as specified in the SOR by the [ollowing processes
s By the lowesi cost qualitied solution: or
+ By an evaluated scoring crilerio bosed on technical solution cnd cost, Sconng
cnlerio wul be ouliined in the SOR.

N. Contractor Responsiblitties

Contractor shall not start work on any SOR without a properly documented approval
letter rom Ihe Siate of New Hompshire's Chief Informaiion Officer (CIC). The Controcior
shall be solely responsible for meeting dll requirements ond terms ond condilions
specified in the Masler Contract. SOR, the SOW. and any resulting Purchose Order.
regardless of whether or not if proposes to use any Subcontractor. '

(V. Stole Contracts
The Stote of New Hompshire intends o use. wherever possible. existing slotewide
Software and hardware contracts to acquire supporting Software and hordware.

V. Contractor Staft
In its SOW. the Contracior and Subconiractor shall assign and identify Project Staff, in
accordance with the requiremanis and Deliverables of each SOR.

Coniractor shali not change key Project staff cornmﬂments without prior wrilten
approval of the Stale. Controctor Project staff shcll hove comporable or greater skills
wilh regard to performance of the Project as the sioff being reploced. ond be subject
io the provisions of this SOR and any resulling purchase order and/or contract. Siale
opprovals for changes in the Controctor’'s Project staff wil not be unreasonably
withheld. The Stole reserves the right to require immediote removal of the Contracior's
Project stofl if found unaccepliable to the Stofe.

It o sub-controclor cumenlly performing work for the Slole separales from the
subcontractor or Contractor's employmeni. Conlractor shall nolify the Siote as soon as
it becomes aware of said sub-contractor's departure ¢r 1en (10) business days' advance
notice, whichever is longer. Contractor shall nolify the Stale Agency in writing within
twenty-four (24) hours in the eveni of an unanticipated deporture of o sub-coniracior.

Al the discretion of the Stote. Coniractior will replace any sub-confraclor, pursuont to
this section, with an equally or more experienced sub-contraclor ot no addilional cost.
Controctor sholl submil 1o the State, the cost value of the proposed replacement sub-
coniractor and such other information os the Slate may request for Review prior 10
having the sub-contractior begin to perform. Contractor ond subcontrocter shall ako
omange for orderly and timely fransfer of knowledge reloled to the sub-conlroctor's
assignmeni(s).

Upon receipt of wrilten notice of replacemen! ‘o removo! of the sub-coniractor.
Contractor shallimmediotely re-direct the sub-coniraclor's dulies relotive to the Stale in
accordance wilh the requirements of the notice and. if requested, deliver 10 the Stole
oll records as moy have been accumulaled by the sub-contractor in performing under
. this Contract, whelher compleled or in progress.

Notwithsionding any olher provision of the Contract 1o the contrary. the Siate shall have

the option to declare the Projec! slaff/employee in defaull and to pursue its remedies

af law and in equily, it Coniractor fails 1o assign Project sloff meeting the requ:remenls
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and terms of the Contract or if it is dissotisfied with Conlroctor's replocement sub-
contractor Project stoff.

V. Work Plan _
Coniractor and subconfractor shall submil a preliminary work plan for each Stotement
of Work (SOW) in the VMS, if required by SOR. The work plan shall include. without
imilotion. o detoilled descriplion of the schedule, tosks. ODeliverobles. tosk
dependencies, ond payment schedule. )

The Coniracior and subcontractor shall update the work pkan as necessary. but nof less
than once every week to accurately reflect the siatus of 1he Project. Any revisions 10 the
work plan shall require the prior wrilten opproval of the State.

Vil. Change Orders :
The Stole may moke changes of revisions at any time by wrilten Change Order. Wilhin

three (3) business days of o Coniractor's receipt of o Change Order. the Sub coniractor
shall advise the Slate, in delail, of any impaci on cost {e.g.. increase or decrease). the
schedule. or the work plan.

A Confractor may request o chonge wilhin the scope of the Conlract by wiilten
Change Order. idenlifying any impact on cosl. the schedule. or the work plan. The
state shal ottempt to respond 10 © Contracior's requested Change Order within five {5}
. business days. The Siate. which includes the requesling Stole Agency and lhe
Department of Information Technology. must approve all Change Orders in wiiting. The
Stale shall be deemed to have rejecled the Change Order it the parlies cre unable lo
reach on agreement in wriling. .

All Change Order requests from a Conlractor to the Stote. and the Stole’s occeplance
or rejection of a Confroctor's estimate for a Stote requested change, will be
acknowledged and responded 1o in writing. If occepled. the Chonge Order(s) sholl be
subiept 1o the purchase order omendment process, as determined Dy the State.

Vill.  Dispute Resolution

Prior 1o the filing of any formol proceedings wilh respect to a dispute (other than an oction
seeking injunclive relief with respect 1o intellectuol propery nghts or Confidentiol
informolion). the porty believing ilself cggrieved (the “invoking porty™} sholl call tor
progressive management involyemenl in the dispute negofiotion by written nofice to the
other party. Such nolice sholl be without prejudice o the invoking party's right to any
olher remedy permitted under the Conlroct. '

The parties shall use recsonable efforts lo arronge personc! meetings and/or telephone
conlerences as needed, ol mutually convenient times ond places. between negoliators
for Ihe porties at the following successive management levels, each of which shall hove o

period of alloHed time os specified below in which 1o otlempl lo resolve the dispute:

Dispute Resolution Responsibil

"CEVEL- .- - |- COMPUTER - II

ity and Schedule Table
1 P STATE-QF NEW™ =2 ¥

"COMULATRVES 7+

Cmee | mIDING, A HAMPSHIRE: Y ACLOTTED 4 13
Lo v fm TR Sl TR R B AL B TIMES e
-Pr:iﬂ"ar?_”: | Tmotny Nau Agency Project 5 Business Days
."f‘._ LR 3 74 Sr. Clien) Execulive Manager (PM)
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D
_'First . > . State Contract 10 Business
L | e Manager Days
L% | Ok Contingent WF Sol
| "Secorid, /.7l Eden Sig) DAS Director of 15 Business
LT | VPTConIEnTWE S | procurement and Days
C e Support Services :
_Third "~ { David Hunier 15 Business
e ) ew DAS Co Days
Commissioner

The allotted lime for the first level negolfiations sholl begin on the dole the invoking porty’s
notice is received by the other party. Subsequeni allofted lime is days from the dote thot the
original invoking parly's notice is received by ihe oiher porty

i1X. Delivercbles

Contractor sholl provide the Stote with the Deliverables in accordance with the
requirements. terms. and conditions of the Contract. All Deliverables shall fully meet
ond periorm in accordonce with the Specifications of the SOR ond resulting purchose
order. Upon ifs submission of a Deliveroble, the Contracior shall warrant that it has
perdormed ils obligations under the Confract associaled with lhe Deliverable. All
Oeliverobles shall be subject to the State's Acceptance as set forth in Tesling ond
Accepiance and this Seclion IX: Deliverables.

Once on individual Deliverable is accepted by the Stole in wriling, all sums due ond
povyoble relaling therelo are nonvefundoble and non-concelable: however,
nolwithstanding the foregoing. in the evenl the Stole rejects a Deliverable. the Stole
shall hove the rght 1o pursue oll remedies under the Controcl, ol low and in equity,
including but not limited to. the right to replocement and re-iImplementation cosls.

a. Software Dellverables Review
Softwore Deliverables” Review is further described in Section: Testing ond
Acceplance below. _ .

b. Non-Software Deliverables Review .
Prior 1o the commencement of work on Non-Software Deliverables, the
Confractor sholl provide fo the Siate on ogendo. template, or drolt course
cumiculum and handout moterials {or other appropricte moterials). for Review
and prior written approval by the State. The Stole will Review and either cpprove
ihe proposed conlent for the Non-Software Deliveroble or not accept it ond
specify what the Stote requires. The finglized ogendo, template, or draft course
curriculum {or other appropriole materiol). will then be utilized to subsequenily
Review the Oeliverable lo ensure it hos mel the Slale's and Conlroctor's
expeciotions and con be occepied or nol occeplted bosed on previously
ogreed upon crilerig.

After receiving wiilten Certification from the Conlractor that o Non-Sofiware
Deliverable is final, complete, and ready for Review, the 5tote will Review the
Deliverable and 1he State will nolify the Coniroctor in writing of its Accaptance or
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rejection of the Deliverable within ten {10) days. or anciher muluclly agreed up
timeframe defined within the SOR. If the State rejects the Delivercble, the State
will notify the Contracior, in detail, of the nature and class of the Deficiency ond
the Confraclor must correct the Deliciency within five {5) business days. or within
the period:identified in lhe Work Plan. os applicable.

Upon receipt of the corecled Deliverable, the State will have.five (S5} business
doys to Review the comecled Delverable ond nolify ihe Contracior of its
Acceptance or rejection thereof with Ihe option to extend the Review Period up
to five (5) additional business doys. If the Contractor hos failed to comect the
Deficiency within the allolted period of time. the State may. of ils oplion,
conlinue Reviewing the Deliverable and require the Contractor to continue uniil
the Deficiencies are corected.

. If the Conlrocior is unable to remedy the Deficiency during the Cure Period. then
ihe Stote moy declare the Contractor in defoull and immediately pussue ils
remedies at law and in equily.

c. Written Dellverables Review

Prior o Ihe commencement of work on Written Deliverables, the Contractor shall
provide {0 the $tole o Table of Conients, template. draft or sample document for
Review and prior writlen approval by the State.

The Siate will Review and either approve the proposed conteni for the wrillen
Deliverable or nol accepl it and specily what the State requires. The finalized
Table of Contents. templale, or o drafl or sarmple document, will then be ulilized
lo subsequently Review the Deliveroble 1o ensure it has mel fthe Slote’s
expeclations and can be accepted or not accepled bosed on previously
agreed vpon criterio.

After receiving wiilten Cerification from the Conifractor thot a Wrillen
Defiverable is final, complete, ond ready for Review, within ten {10} doys, or
anolher mutuolly agreed up limefrome defined within the SOR. the Stale wil
Review Ihe Deliverable ond the Slale will notify the Contractor in writing of ifs
Acceptance or rejection of the Deliverable. It the State rejects the Delivercble,
the State will nolily the Contractor, in deloil. of the nature and class of the
Deficiency ond the Coniracior must comect the deficiency within five (3] business
days. or within the period identified in the Wark Plan, as applicable.

Upon receipi of the comecled Deliverable. the Slate will hove five {5) business
doys to Review lhe comected Deliverable ond nolify the Contractor of its
Acceplance or rejeciion thereof wilh the oplion 1o extend the Review-period up
to five [S) additiona! business days. If the Coniroclor hos foiled 1o comrect the
deficiency within the ollotted period of time. lhe Slole may. ol ils oplion.
continue Reviewing the Deliveroble and require the Conlractor 10 continue untd
the Deficiencies are correcled.

If the Contracior is unable to remedy the deficiency during the Cure Penod. then
ihe Stote may declore the Controctor in defoult, pursuant 1o and immediotely
pursue ils remedies ol low and in equily.
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) & Wananty
The Confractor sholl agree 10 mainiain, repclr and comrect Deficiencies in the System
Softwore, including but not limited 1o the individual modules or functions. during the Warmanty
Period at no addilional cost to the Stote, in occordance with the Specifications and terms
and requirements of the Conltract. including without limitation, corecling all errors, and
defects and Deficiencies. eiminaling viruses or destructive programming; and replacing
incorrect, defeclive or deficient Software and documeniation.

Q. System -
The Contracior shofl wamont that the Syslem must operale 1o conform fo the
Specifications, terms, and requiremenis of the Confract., :

b. Soltware

The Contractor shall warrant that the Soltware is properly tunclioning within the system,
compliant with the requiremenls of the Coniract, and will opercie in accordance with
the Specificotions.

Software shall be archived and or version conirolled through the use of Harvest Software
or ¢ Slale approved versioning tool.

c. Non-Infringement .

The Contracior shail warrant that it has good tifle to, or the right to allow the Sicle to use
all Services. equipment, and Software provided under this Coniract, ond thot such
Services, equipment. ond Software (“matencl”} do nol violole or infiinge eny patent.
trademark, copyright, trade name or other intellecival property rights or misgppropriate o
trade secrel of any third party.

d. Viruses; Destructive Programming
The Coniractor shall worrant thal the Softwore will nol conlain any viruses, destructive
programming. or mechanisms designed fo dissupt the performance of the Softwore in
accordance with the Specifications.

e. Compailbllity !

The Coniraclor shall warronl thot ofl system components. including ony replocement or
upgraded syslem Software componenis provided by the Confractor 1o comect
Deficiencias or as an enhancemenit. sholl operole with the rest of the system without loss
of any functionality. .

1. Professional Services

The Contractor shall warrant thot oll Services provided under the Controct will be
provided in a professionol manner in accordonce with mdusiry stondards ond thot
Services will comply with performance standards. .

g. Warranty Term
The wananty period will initially commence upon the State issuance of o Lelter of

occeptonce for UAT and will continue for ninely (90) doys or as otherwise defined within
the separale SOR.

h. Wamanty Services
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